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BERC Is a resource center
that provides confidential
assistance to business &
government, promoting

economic success and
environmental quality
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What Does
BERC
Do?

Technical

Outreach
and

and
Education

Ombudsman
Regulatory Services

Assistance
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{BERC’ BERC Goals

Assist businesses in adopting cost-
effective compliance strategies

Find equitable solutions to regulatory
challenges

Provide education and outreach

Promote pollution prevention

Promote economic development

Serve as advocates for agencies and
clients




yBERC™  Client Assistance

Helpline, agency referral, industry peers,
publications, advertising & presentations

Confidential
consultation and
Lrsite VISItS
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nBERC Client Follow-up

— Determine outcomes

— Client satisfaction survey

— Gather compliance metrics

— Future outreach opportunities




/BERC'  Ombudsman Role
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e Mediation to resolve complaints
& disagreements

e Facilitation to find
equitable solutions

e Strive for win/win outcomes



yBERC  Education & Outreach

e Industry-specific mailings

e Industry-specific technical guidance
documents

e Media-specific training seminars and
workshops
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\BERC" BERC Ad Campaign
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\};BERC Pollution Prevention

e Multi-media

e SAPPCO

e Technical Assistance
e P2 Award Ceremony
e Ad Campaign

-‘ Workshops
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LBERC P2 Awards

Honors environmental
performance above and
beyond compliance

Recognizes award recipients
as leaders who serve as a

positive role models
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LBERC Economic Development

Promote a positive business climate

e Expedited permit processing
e Response teams

e Incentives

e Troubleshooting

| Goal: To attract, expand, and retain businesses



\BERC’  Advocacy Role

e Foster dialogue between
business and agencies

e Review and comment on
proposed regulations

e Propose compliance
alternatives

e Keep businesses ahead of the curve
through outreach



\BERC  “Bundling” Services

< “Welcome Wagon” packets
*» Data collection

* Site visits

** Track and assess progress

<+ P2 cost savings — water & energy

conservation audits



'BERC'  BERC Connections

County Economic
Development

Sacramento
Trade
Organization

Sacramento

Metro Chamber

Business
Licensing

University
BERC

SBO/SBAP

SBDC, SBA, BICs

Community
Service
Districts
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LBERC BERC Highlights

% Sacramento Brownfields Working Group
% Sacramento Brownfields Assessment Project
% Restaurant operator training

» Recycling Market Development Zone (RMDZ)
»» Sacramento Area Green Business Program
» Pollution Prevention Awards

s Community Involvement



|/BERC GREEN BUSINESS

Sacramento Area Green Business Program

Sacramento Area

— certifies & promotes
businesses

— open to all businesses
Benefits
— free advertising

— cost savings through

| energy, water and waste reduction




P2
Excellence

Beyond
Compliance

Outreach and Education
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For more information call
Keril Blaskoski

at 916-364-4110
WWW.sacberc.org



